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ITporoxkoa Nel
3aceganus O6mecrBenHoro Copera 1o MPOBEICHUIO HE3ABHCHMOI OLEHKH
Ka4YeCcTBA YCIOBHIl OKAa3aHUsl yCJIYT Oprand3alusiME KYJIbTYPbl,
PACIOJIO:KEeHHBIMHU HA TEPPUTOPHH MYHHIUNAJILHOIO paioHa
| «Kuznspexuii palion»
ot 10 ¢espas 2020r.

IIpucyrcTBOBANO: S Yell.:
Aonymvycimvos K.M., Ackepo H.I'., Cmuprosa H.B., Maromenmapurios
MM., Tau6osI'.C. '

IlopecTka 3acefanus:

1. O6 usGpanvu mpeacenaTes, 3aMecTUTeNs i cekpeTaps OBIecTBEHHOro
COBETa IO IIPOBENECHHUIO HE3aBHCHMOM OIIEHKY KaYeCTBa YCIOBHI OKa3aHus
YCILYI OpraHU3aUAMU KyJIbTYPEL, PACIIOIOKEHHBIMY HA TEPPUTOPUI
MyHUOUNaNbHOro pationa «Kusnspckuit paiton»;

2. 06 ytBepxaeHnu muaHa pabotsl OOIIEeCTBEHHOI'O COBETA 110 He3aBUCHMOU
oleHKe KauecTBa Ha 2020 rog; :

3. OO0 yTBep)XIeHUY NIEpPEeUHs OpTaHU3alnui KyJIbTYpHl PACIIONOXEHHBIX Ha
TEPPUTOPHH MYHHUIIMIIAIEHOTO paiona « Kuzspekuit palion» B OTHOITEHIH
KOTOPBIX GyJeT IPOBOJMTLCS He3aBHCHMAs OLeHKA KadecTBa YCIOBHH
oxaszanus yciyr B 2020 roxy;

4. OO0 yTBepXICHUU MPEIJIOKEHUSI K TEXHUISCKOMY 3aJaHUI0 OpraHm3aIii,
OCyIIeCTBIsTOIIeH c6op u 0600IIeHe HHPOPMAITHH O Ka4eCTBE YCIOBHUH
OKa3aHWs YCIIyT OPraHu3alisaMu KyJIbTYPE, PACTIONOKEHHBIME Ha
TePPUTOPUE MyHUIIMIIAIBHOTO pationa «Kwusnsapckuii paiion» B 2020 roxy;

5. OO0 uHpOPMAITOHHO — Pa3bICHUTEIFHOU paboTe Cpeu HacelIeHHs 110
IIPOBEICHAIO HE3aBUCUMOM OIIEHKH KayeCTBa YCIOBHAM OKa3aHUs yCIIyT
OpTraHM3aLMAME KyIETYPhL, PACTION0KEHHEIMI Ha TEPPUTOPHH
MYHUIATTAIIEHOTO paiioHa « Kusispckuil paliony.

o nepBomy Bompocy BeicTymui A6gymmycnumoB K.M. u npenioxun u30parthb
npencenarenem Tamboa ['.C.,3amectutenem npencenarens Ackeposa H.I,
cexkperapeMm CmuproBy H.B.

JlomonaeHnii 1/1 3aMeUYaHUU HE ITOCTYIINIIO.

IIposenena nﬁoueﬂypa OTKPBITOI'O TOJIOCOBAHMA.

«a» - J; ‘

«mpotuBy - 0;

«BO3Hepxanucey - 0.

B xome o6cyxmenunii OOIIECTBEHHABIN COBET II0 HE3aBUCUMOI OICHKE KadecTBa
peunni:



- n30paTh Ha OCHOBAHUM UTOTOB OTKPBITOTO TOJIOCOBAHHUS TIpeAceiaTeIeM
Taubosa I'.C., 3amecturerrem npencenarers Ackeposa H.I'., cekpetapem
Cwmuprosy H.B.

ITo BTOpOMy Bonpocy BeicTymwin AoxynmycnumoB K.M., Ackepo H.I'.,
Cwmuprosa H.B. o npenoxenusx B wiad padoTsl OOIIeCTBEHHOTO COBETa 110
He3aBUCUMOMH OleHke xadectsa Ha 2020 rog.

B xozme O6CY>K,Zi[eHI/ISI OO61ecTBeHHBIN COBET IO HE3ABUCUMOI OIIeHKE KauecTBa
pemnn: f‘ ,

- IPUHATE K CBeIeHuro uHdopmarmio AGaymmycarmosa K.M., Ackeposa H.I.,
Cwmuprosoit H.B.;

- YTBEPIMTS IUTaH paboTsl OOLIECTBEHHOTO COBETA ITO HE3aBUCHMOM OIIEHKE
xagectsa Ha 2020 rox. (IIpunoxxenue Nel).

ITo Tperbemy Bompocy ciyuiana Maromequmapumnosa M.M. o nepeune
OpraHU3alii KyJIbTYpbI, PACIIOIOKEHHBIX Ha TEPPUTOPUH MYHHIIAIAILHOTO
paiiona «Kusmisapckuil palioH», B OTHOIIEHUH KOTOPBIX OyIeT MPOBOIUTECS
He3aBUCHMas OLleHKa Ka4ecTBa yCIIoBui okazanus yeuyr B 2020 roxy;

B xone obcyxxnenus OOIIeCTBEHHBIN COBET 10 HE3aBUCHMOM OIEHKE Ka4eCTBa
pelmI:

- IPUHATE K CBeIEHUIO HHpopMaro Maromenmapumnosa M.M.;

- YIBEPIUTE MIEpEeYeHb OPraHu3alluil KyJIbTyphl, PACIIOIOKEHHBIX Ha TEPPUTOPHI
MYHHUITUIATIEHOr0 paiioHa «Kuznsapckuil palion», B OTHOIIEHUH KOTOPEIX Oymer
IIPOBOJIUTHCS HE3aBHCHMAas OIIEHKA Ka4eCcTBa YCIOBUM OKazaHus yciayr B 2020
roxy. (ITpunoxenue No2).

ITo yeTBepTOMY Bompocy ciymanu AGxymvycnumosa K.M., Ackeposa H.I'.,
CmuproBy H.B. 0 mpeuioxeHusx K TeXHHIECKOMY 381aHII0 OpraHu3allim,
OCYIIECTBIISAIOIE c60p H 0606MmeHre HHPOPMAIIT 0 Ka9eCTBE YCIOBHIA
OKa3aHMs YCIyI OpraHU3aIMsAMHU KyIbTYpBl, PACIOIOXESHHEIME HA TEPPUTOPUN
MYHHIUIIAIBHOTO pariora «Kusnsapekuii patton» B 2020 roxy.

B xoze o6cyxnens o6cyxaenns OOImecTBeHHbIH COBET 10 He3aBUCHMOl OICHKe

'KaveCcTBa PelnJI:

- IPYHSTH K CBEIEHII0 nHpopMaImo A6myimyciumosa K.M., Ackeposa H.I.,
Cmuprosoit HB.; '

- YTBEPIUTH TEXHAIECKOE 3a1aHNe OPTaHH3alliH, OCYINecTBILIomel c6op 1
00o6meHre HHGOPMALIAH O Ka4eCTBe YCIOBHUM OKA3aHUsI YCIYyT OPraHU3aIisaMy
KyJIBTYPBL, PACIOJIOXEHHBIMH Ha TEPPUTOPHH MYHHUITUIIATEHOTO paifoHa
«Kmsmspekmit paiion» B 2020 rogy. (ITpmmoxenne Ne3)

ITo naTomy Bompocy ciymamu TanGosa I'.C. 06 naEbOPMAITHOHHO —
Pa3bACHUTENBHOHA paboTe Cpeu HAacelIeH s II0 ITPOBEISHHIO HE3aBUCUMOM
OLIEHKH KAYeCTBa YCIOBHUH OKA3aHNs YCITYT OpraHu3alisaMy KyIbTypEL,



PacIIoNIOKEHHBIMY Ha TEPPUTOPHY MYHHAITUNAIBHOrO paliona « Kusnsapckui
pariony.

B xome obcyxnenns obcyxnenust OOIECTBeHHBIM COBET 110 HE3aBUCUMOMN OLIEHKe
KauecTBa Peln:

- IpUHATH K CBeAeHUIO HHpopmanuto Taubosa I'.C.;

- PeryJsipHO OCBEINATh AeATeNbHOCT OOIIECTBEHHOTO COBETA [0 He3aBHCHMON
OLIEHKE KaquTFa B CpeICTBax MaccoBoi mH(popManuu u ceTu VIHTepHeT;

- PEKOMEHI0BATh aAMUHUCTPALlUA MYHUIUIIAIIBHOTO paiiona « Ku3ispckui
palion» aKTyaTu3UpOBaTh HHMOPMAITHIO O TIPOBEICHUY HE3aBUCUMOM OICHKH
KauecTBa YCIIOBUM OKa3aHWs YCIyr OpraHu3alysaMy KyJIBTYPEl, PacIOl0KEHHBIMU
Ha TepPUTOPHH MyHHIUIATEHOTO paiioHa « Kusisipekuit paion» Ha oQHITHAIEHOM
caiire B cetrt «MIHTEpHET;

- PEKOMEHIOBATh OPTaHU3AIMAM KYJIBTYPhI, PACIIONOKEHHBIM Ha TePPUTOPUH
MYHHIAIAIEHOrO pafiona « Kusasapckuil paion :

a) obecreunTh BHITYCK HHOPMALMOHHEIX OyKIETOB O IPOBECHAN He3aBUCHMOM
OLIEHKM KAYeCTBA YCIOBHH OKA3aHMs YCIIYT;

0) obecnieunTs Ha OQUITMATHHEIX caliTax B ceTu «HTepHET HATMIHe
TH(GOPMAaLAX O JUCTAHITMOHHEIX CIIoc00ax 0OpaTHOH CBSI3H C IIOTyYaTeIIIMHI
YCIYT ¥ UX QyHKIIMOHUPOBAHUY : TeNe(OHa, SIIEKTPOHHON IOYTHI, DIIEKTPOHHBIX
CEpPBEPOB; ‘

B) aKTyaIM3UpOBaTh HH(QOPMAIMOHHEIE CTEH/IBI IT0 BOTIPOCAM IIPOBEICHHS
HE3aBHCHMOH OIEHKM Ka4ecTBa YCIOBUN OKa3aHUS YCIyT, BOSMOXKHOCTH
BLIpa)KEHUA MHEHUN O Ka4eCTBe yCIyT.

IIpencenarens obmectBerHoro CoBera < /«//4'2?/ I'.C. TauboB
Cexperapsp obdmrectserHOro CoBeTa ' J H.B. CmupHoBa



Ipurosxenue Nel K IpoOTOKOIY
OOIecTBEHHOr0 COBETA II0 He3aBUCHMOH
oneHke kavectsa oT 10 deppansa 2020 r.

ILian paGotsl OGIecTBeHHOTO COBETA N0 He3aBUCHMO# oneHKe kadecTsa Ha 2020 rox

)
i

BOIpOCAM NPOBEICHMA HE3aBHCHMOM OLEHKM KauecTBa
YCITOBUH OKa3aHHs YCIIyT OPraHU3alHAMHE KyJIbTyPbI
(popymax, koHpepeHIIx, cemunapax u JP-)

HaI/IMEBHOBaI;IHe MeponpHATHSA Cpox OTBeTCTBEeHHBIH
| npoBeNeHAs
1 xBapran Unens:

ﬁ . OO0IIeCTBEHHOTO
OmnpeeeHre IePeIHs OpraHy3ali KyIBTYpEL, 5 COBETA
PACIIONIOKSHHBIX Ha TEPPUTOPHUHI MYHULUIIAIHHOTO palioHa
«Kusnsgpcekuii palfon», B OTHOIIEHHY KOTOPHIX IIPOBOJUTCS
HEe3aBHUCHMAasl OLICHKA KauecTBa YCJIOBUY OKa3aHus YCIIyT B
2020 roxoy

| 1 xkBapTan UteHsr

: O6IecTBEHHOTO
DopMUPOBAHYE U YTBEPHKICHHE TEXHIYECKOTO 3aJaHus coBeTa
OpraHH3alllH, OCyIIecTRIILIoMmel cGop 1 o6obimenue
MH()OPMAIUY O KAUeCTBE YCIOBUH OKa3aHUI YCIIyT
OpraHn3alyy KyJETYpHI (Jajee - orepaTop),

PACIIONIOKEHHBIX 1A TEPPUTOPHU MYHULIATIBHOIO paiiona
«Kusnapekuit paiiony, B 2020 rogy

i [locTosguHO Urienst

OOIeCTBEHHOTO
VaacTre B pacCMOTPEHHH IPOEKTOB OKYMEHTAITIH O oBeTa
3aKyIIKe pa60T YCIIyT, a TAKKe [POSKTOB MYHHLMIAIBHBIX
KOHTPAKTOB, 3aIFOYaeMbIX afMUHICTpAleH
MyHHananLHoro pationa «Kusnapckuii pation» ¢
OIIePaTOpPOM,

3-4 xBapTan UneHs

‘( . . OO6mecTBeHHOro
[TpoBeeHIe HE3aBUCHMOM OLICHKH KauecTBa YCIOBFHH opera
OKa3aHUs yCIyT OpraHu3alysIMU KyJIBTYPEL,

PacIIONIOXKEHHBIX Ha TSPPUTOPHH MYHUIHMIIATBHOTO paiiona
«Kunspexuii paiion», ¢ yderoM HHbOpMaLXy,
PeLOCTaBJICHHOH OIIepaTopoM
" 4 xBapTan [pencenarens
O61ecTBEHHOTO
coBeTa
[IpencraBneHue pesyIbTaTOB HE3ABUCUMON OLISHKU
KauecTBa YCJIOBHH OKa3aHWA YOIyl OpraHU3alIMU
KyJIETYPBI, PACTIONOXKESHHEIMH 1A TEPPHTOPHH
MyHHananL‘Horo pattona «Kusnapekuii palion», B
a;rMHHHchaumo MYHHLIHATIAIBHOTO pakioHa « Kuzmsapekuit
paiiom», a Tame MPEIIOKEHHIH 00 yIyUIIeHNH Ka4ecTBa HX
MeATeNnbHOCTH
OcBemmernye B cpecTBAaX MaccoBol uHdopmanyy u cetrt  [[JocToAHHO T HEI
«MaTepaeT». AeaTensHoCTH OGIECTBEHHOIO COBETA IO OO61ecTBEHHOTO
HEe3aBHCHMOM OLIEHKE KadecTBa coBeTa
| [TocTosHEO ersl
1 OB1eCTBEHHOTO
YaacTHe B MEpOIPHATISIX Pa3/IMIHOTIO YPOBHA I10 coBeTa




IIpunoxenne Ne 2 k IIpOTOKOITY
OOImecTBEHHOIO COBETA 110 HE3aBUCHMO
ourerke kauecta oT 10 ¢eppang 2020 r.

Ilepedens opranu3anuii KyJIbTyPbl, PACHOJI0KEHHBIX HA TEPPHTOPHH

‘ MYHANOUIAJIBLHOTO paiiona «Kusnapekni paion», B
OTHOINEHNH  KOTOPBIX MPOBOANTCH He3aBHCHMAs OlleHKA KaYecTBa YCJI0BHHA 0Ka3aHu

!
1. MyHmmnamsHoe

Ka3cHHoe

" yeayr B 2020 rogy

yupexIeHue KyasTypbl «Kusiapckas MeXNOceIeHuecKas

LeHTpanbiad paiioHHas 6ubIoTeKay.

2. MyHI/ILIIfIHZaJIBHOG Ka3eHHOe YUpeXIOeHHE KyJNbTYphl «MeXMOoCeneHYeCKuil HeHTpaln30BaHHbINH
KyIBTYpHO — JIOCYPOBBIA LEHTp» MyHMIMIAAbHOro padoHa Kwusmipckuit — padoH.



w

[Tpunosxxerre Ne3 Kk IPOTOKOIY
OO0I1eCTBEHHOTO CORBETA TI0 HE3aBUCHMOH
oreHke Kadectsa oT 10 pepansg 2020 T.

Texandeckoe 3a/1aHne OPraHU3ANNH, OcylmecTB/Inomeil coop u 0600menne nAGopManun
0 Ka9eCTBe yCJIOBHI OKa3aHUA YCJIYT OPrau3anuii KyJIbTypshl, pACHOJIOKEHHBIX 1A
TePPUTOPHH MYHHIHAIAILHOTO paiiona Kusnsapckuii pation, B 2020 rony

t

3akazunk: AHMH}MCTpaqm MYHALMIATBHOTO paiiona «Kusnipekuii paion»

OcuoBaHuA AJIS BBIOJTHEHNS padoT:

Vkas Ilpesumenta Pocchitckoit ®enmepammm ot 07.052012 Ne 597 «O MepompHSTHIX IO pPeaH3ALHH
rOCY/IAPCTBEHHON COLMANLHOM HONAUTHKEAY .

ITpuxas MunsmcTepeTBa KyasTypel PO or 20 ¢despans 2015 r. N 277 «O6 yrBep:kuervu TpeGOBaHMN K
COJIEPIKAHUIO B (popMe MpemocTaBiaeHus MHGOPMALMK O NEATeNFHOCTH OpraHu3alluii KyJIbTYphl, pasMellaeMoi Ha
Oo(hHIHATBHBIX CaliTax YIOIHOMOYSHHOTO (DeiepallbHOTO OpPraHa WCIIONHUTESIBPHON BIaCTH, OPraHOB IOCYHapCTBEHHOM
BiactH cyOnekToB Poccmiickolt Demepaiiuy, OpraHOB MECTHOIO CaMOYIIPABICHKS M OPTaHW3anyil KyJIbTypel B CETH
«HHTepHETY. |

Ipukas MurmcTepctsa PuHarcoB Poccuiickoit ®eneparmu ot 22.07.2016 Ne 11611 «O cocrase na(opMAaLmu o
pesyNpTaTaX HE3aBHCHMON OLEHKH KadecTBa 00pa30BaTelNbHOM [EeATENPHOCTH OpraHW3aldl, OCYIIECTBILAIOIINX
00pasoBaTeNBHYIO NESTENBHOCT, OKA3AHUS YCIYT OpPraHM3allsiME KyJNBTYpSL. COLHMAIBHOTO  OGCIIyKUBAHIL.
MEIULITHCKUMHA oprarmsaumMn pasMmernaeMod Ha O(QHIMAIEHOM caliTe g pasMeIleHHI HHPOPMAIHH O
FOCY/IAPCTBEHHEIX ¥ MyHMITMHANBHEIX YUPEXKISHIAX B HHOOPMAIMOHHOTEIeKOMMY HMKAIMOHHO! cetr «HHTepHET»,
W TIOPAIKE €€ PASMEIIEHUD), |

Tlpnkas Mumuctepera | KyneTypel PO ot 7 mapra 2017 1. Ne261 «O6 yrBepxnerun MeTonMIecKux
peKOMeHaaNwit IT0 IPOBSICHUI0 He3aBUCHMOM OLICHKY KadecTBa OKa3aHHA YCIYT OpPTAHU3 AN UAMHUKYJIBTY P
B »; f
deneparbHbni 3ak0H oT (5.12.2017 Ne 392-®03 «O BHECEHHY M3MEHEHMHM B OT/E/BHBIE 3aKOHONATEBHBIE aKTH
Poccmiickoili Depepaliui 10 BOIPOCaM COBEPIICHCTBOBAHHA INPOBENCHHA HE3aBHCHMOH OLCHKM Ka4eCTBa YCIIOBMH
OKa3aHus yCIyT OPraHu3alsIMy B chepe KyIbTyphl, OXPAHEI 3/[0pOBbsl, 00Pa30BaHIA, COLUANBHOr0 00CTYKHBAHHS U
emepanbHbME YUPEKISHUAMH MEITHKO-COLMATbHON SKCIISPTH3ELY.

ITpuxa3 Mumncrepersa KyasTypsl PO ot 2 mapra 2018 r. Ne 219 «O6 yTBep kAeHIY IEPEUHSA OpraHHM3ammi
KYJIETYpPBI, B OTHOIIGHHU KOTopmx He TPOBOAMTCH He3aBHCHMas OLEHKa Ka4decTBa YCJIOBHH OKa3aHHA yCIyT B cdepe
KYJIBTYPBLY.

ITpuxas MEHKYJIBTYDEL Poccnn ot 27.04.2018 No 599 «OG yTBep:kaeHMH TOKasaTenel, XapakTepu3yIOmUuX
obIIHe KPUTEPHE OLIEHKH KAYeCTBa YOIOBHH OKa3aHIA YCIIYT OPraHM3alsaMHy KyIBTYPEI).

Tocranosnenue Ilpasurenscrea PO ot 31.05.2018 Ne 638 «O6 yreepxxneruw IIpasmi c6opa B 0006mEeHuS
HHEQOPMAITAN O KAuyecTBE YCJIOBUM OKA3aHMS YCIyl OPraHM3amVsIME B cfepe KyIbTyphl, OXPaHBl 3HOpOBB,
06pasoBarys, COLHATEHOTO 00CITy KMBAHAS B (QeNepalbHEIMU YUPEXKICHIAMY MEIHKO-COIUAIBIFON SKCIICPTU3EI».

HanmenoBaHne, BHJAbL paGor mo NpOBENEeHHMI0 HE3ABHCHMONH ONEHKH KadecTBa OKA3AHMSA YCIYyT
oprauzanusamMiu B cdepe xcymfrypm.

- paspaboTKa METOLVKY ¥ MHCTPYMEHTapUs IPOBSICHIA OLICHKH;

-c60p 1 0006IIEHHEe JAHHBIX, TIONYYCHHEIX B XO/IC OLICHKH, bopmupoBanvie 6a3 NaHHBIX;

-06paboTKa 1 aHAIIM3 HE(QOPMALIAH, TIOJYJSHHON B XOME OLIEHKH;

-TIOATOTOBKA PEKOMEHTAIMH 110 OBBIMEHHIO KauecTBa OKa3aH!s YCIlyT OpTaHU3AIAMHY KYJBTYPEL.

O06BeKTHI HCCIE0BAHAS ~ AeATENLHOCTH Opranu3anuii B chepe KyJIbTYpBI:

|
MyHULMHATEHOE Ka3eHHOe yUpexIeHue KyJIbTyphl «Kusnsapckas MeXnoceneHIeckas HeHTpalbHas paiioHHas
Gubmorekay - https://merb-kizlyar.dag.muzkult.ru

MyHuIHITAIEHOE KazeHﬁoe yUpEeKIEHAE KyTbTYPHI « MeKITOCeeHIECKHH LIEHTPAIU30BAHHbIA KyIbTYPHO —
IOCYTOBBIH MEHTP» MyHULINaIBHOTo paiona Kusnapekuit paiion -http:/Kizlyar.dagfolkart.ru/

Cpoxu Boinoauenns pa6or: «30» oxradpsa 2020 r.
o oxonuanun paGor Oueparop Ha GyMakKHOM H 3JIEKTPOHHOM HOCHTE/Ie HPEJCTABJIAET 0TYET,
cofepsRaniAil cjeqyIony0 HHQOPMAMIO:



CHCTEMY TOKasaTeNelt OISHKH KAYeCTBa OKa3aHks YC/IyT OpraHH3aliAMy B cdepe KyIbTypl,
pEeraMeHT IPOBEIEHI ¢60pa M CHCTeMATH3ALMH [IEPBHIHBIX JAHHBIX,
METONHKY TIPOBENeHH A HE3aBHCHMOM OIISHKH Ka4eCTBa OKA3AHIA YCIyT OpraHM3auaMy B cepe
KyNBTYPHI; |
PEHTHHIH OpTaHH3ally B chepe KyIbTYphl HO Ka9ecTBY MpefoCTaBIeH s YCIYT, chOPMUPOBAHHEIE TI0
Pe3yJIBTATaM IIPOBEISHY He3aBICHMOM OMeHKY,
HpOrpamMMy TPOBENEHHUS COLMOIOTHIECKOTO ONPOCa IOIyYaTesel YeIIyT Opradr3alisIMHI Ky BTy PbI;
0606 e HHble HTOTH POBEASHHOr0 COLMONOTHIECKOT0 ONpOca oMydaTeeil yCIyr opraHsalIMa
KyJBTYpbl X PEHTHHT OpraHM3ariyii Ky IETypEL [I0 Ka9eCTBY IPELOCTABISEMBIX MMH yOIIYT;

|

IIOArOTOBKa pCKOMGHI[aHI/Iﬁ TI0 TIOBBIIICHUIO Ka4eCTBa OKa3aHWA yCIIyT OpraHru3alisIMHU KyJIbTypPhIL.
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